TERMS AND CONDITIONS FOR YOUR ISLE OF WIGHT EXPERIENCE LTD

RESIDENTIAL VISIT

1. Bookings will be acknowledged by IOW Experience LTD in writing (email) and will be marked as a
provisional booking until your first deposit (preferably BACS) is received — non-refundable amount of
£40 per child.

If you are staying at The Island Riding Centre, we require a holding fee for the whole group. Please
refer to your quote.

No booking can be accepted without signed terms and condition, plus an appropriate
deposit/holding fee.

By signing this document, the head teacher and group leader agrees to the conditions outlined on
behalf of all members of the party and their parent/legal guardian and confirms s/he is authorised to
act on their behalf.

2. The party leader and all other accompanying adults are, at all times responsible for the
supervision and behaviour of pupils in the party and must take responsible steps to prevent damage
or disturbance. We accept no responsibility whatsoever for any loss or damage to property.
Hoteliers, coach operators, venues, etc. will require payment by the school involved for any damage
caused to property, furniture, vehicles etc.

We strongly advise that the teachers and group leaders consumed no alcohol when in charge of the
party.

Should any party member need to attend the hospital we cannot offer transportation, we will of
course assist with arranging a taxi and ferry arrangements should the child need to travel back
home.

3. We reserve the right to alter itineraries when conditions arise that are beyond our control.
Itineraries are all booked subject to venues availability and are booked on a first come first served
basis. Please submit your chosen itinerary to us as soon as possible.

Please note ferries times are subject to change when the seasonal timetable is set. We will inform
you as soon as possible.



4. Isle of Wight Experience will forward all relevant risk-assessments for places of interest via email.
Isle of Wight Experience is not qualified to carry out risk assessments on site for venues and hotels,
therefore risk assessments have been carried out by the venue operator’s staff, or by qualified
agents appointed by the venues. Isle of Wight Experience recommends that the group leader makes
a pre-visit to the Island to do their own risk assessments of the hotel and venues. This is encouraged
by offering free accommodation for one night for two persons. Please note travel costs are not
included but we will be pleased to arrange this for you.

5. Whilst we have taken great care in the preparation of all the information contained on our
website and have ensured that it is as accurate as possible at the time of publishing, we accept no
responsibility for alterations regarding venues, transports, and accommodation facilities in
circumstances beyond our control.

6. With every ten paying children one adult (teacher) will be free of charge. Anything over the 1:10
ratio is charged at the child’s rate. Please refer to your quotation. We do have to be very strict with
ratios due to rising cost and safety.

If you require a 1:1 (teacher/pupil) please contact us as soon as possible and we can quote
accordingly.

6.1. All guest houses and hotels are booked on a sole occupancy basis. If you are staying at a centre
(Island Riding or Camp Tapnell) you may share with other schools onsite. A schedule will be put in
place for each school to allow meal time etc to flow.

Hoteliers are advised to obtain a DBS check, although this is not a legal requirement. We cannot
share DBS certificates with you due to GDPR.

Some hotels/centres operate a CCTV system. Most beaches are covered by beach webcams.

If you are accommodated at Camp Tapnell or the Island Riding Centre, you will be asked to bring
certain bedding. Please refer to the kit list.

7. Any travelling customer (children/adults) who is a wheelchair user and requires an accessible
coach must inform us at the earliest opportunity (this may incur a surcharge). Itineraries can be
adjusted to accommodate wheelchair users, although most venues will have certain restrictions. We
highly recommend a pre visit is made to ensure venues are appropriately accessible for the
individual’s needs.

8. Surcharges. The price of your travel arrangements is subject to surcharges on the following items:
Government action, such as increase in VAT or any other Government imposed increases including
fuel increase and utilities. Should your pupil/staff numbers increase to the point where we must
upgrade the coach size, we will have to recalculate the tour price. Please do keep us informed of any
increases/decreases in numbers.

9. If you are altering a booking and need to change details of your booking, notify us in writing
(email) as soon as possible and we will do our best to help.

10. A fully DBS coach driver will be accommodated at your hotel/centre. When completing your
room plan, please reserve a room for the driver. We cannot share DBS certificates with you due to
GDPR.

11. By signing, you are agreeing for us to share the group leaders contact details with the hotel so
you can discuss and arrange room plans and any dietary requirements well in advance of your visit.
We advise the group leaders shares their mobile number with the driver on meeting.



12. If we are altering the booking. Should we be forced to change your tour we will inform you as
quickly as possible to obtain an agreement.

13. Complaints. Any matter which might have cause for a complaint must be reported as soon as
possible to one of our representatives, and/or to the supplier concerned in person or in writing.
Should the complaint not be resolved immediately and you wish to pursue the matter, you must
write to Isle of Wight Experience LTD within 28 days of your return.

14. If cancellation of the whole booking is necessary, you must inform us immediately in writing.
Bookings are maintained until the date that written confirmation is received. All cancellations will be
acknowledged. Cancellations are subject to the following charges:

e Your deposit of £40 per child is non-refundable, unless it can be passed onto another person
attending.

e If received between 22 and 70 days - Loss of 60% of total price.

e |f received between 01 and 21 days - Loss of 100% of total price.

Once your final invoice has been paid, if an individual needs to cancel their place FOR ANY REASON
we now must advise you to seek compensation via your school’s insurance cover.

15. Payment. Your final invoice will be issued 10 weeks prior to departure and final payment must be
paid 8 weeks before departure, otherwise the booking will be cancelled and your deposit will be
forfeit. Please schedule payment within this time frame on your BACS run. If you are accommodated
at The Island Riding Centre, a separate email of payment dates will be sent to you in advance.

16. It is a condition of this Agreement that you must obtain appropriate comprehensive insurance to
protect against the costs of accident, injury, loss, death, and cancellation as set out in clause 14 of
this Agreement. A copy of your insurance policy is required before you travel.

17. We accept no liability in relation to any of our third-party suppliers whether they be hoteliers,
coach operators or other venues for any loss suffered or failure or delay in the performance of their
obligations whether arising by breach of contract, through negligence or through breach of statutory
duty, provided that nothing in this clause shall exclude our liability for death or personal injury
caused by our negligence.

18. If you would like to read our Privacy Policy which conforms to the data protection act of 1998 or
safeguarding statement, please contact our offices.

To secure your booking with Isle of Wight Experience LTD please compete the below, we must
have a proper signature (not typed) from the Head Teacher and Group Leader who will take
responsibility for the outlined in these terms and conditions —




SCHOOL NAME

HEAD TEACHER FULL NAME — PRINT

HEAD TEACHER TO SIGN — NOT TYPED

DATE

SCHOOL NAME

GROUP LEADER FULL NAME — PRINT

GROUP LEADER TO SIGN — NOT TYPED

DATE

ISLE OF WIGHT EXPERIENCE, COPPER BEECH, SEAGROVE DRIVE, SANDOWN

ISLE OF WIGHT. PO369AB. 01983 404279.

Website - www.isleofwightexperience.co.uk Email address - isleofwightexperience@aol.co.uk



http://www.isleofwightexperience.co.uk/
mailto:isleofwightexperience@aol.co.uk

